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SL:
Date:
Product:
Subject:

Service Letter

Power
Field Modification
30011
6 May 2013
Generator
Digital Controller Reprogramming (Y06)

Travel Credit

Yes - Two (2) hours for retailed
machines

Causal Part Controller setting file to be found on
Number BobcatNet-ESA
Warranty Code|Y06
DVP No
Application
MODEL SERIAL NUMBER
G20 G0200120
G0200125
G0200129
G0200167
G0200173
G0200181 thru G0200185
G30 G0300126
G0300149
G0300154
G0300158 thru G0300160
G0300166
G40 G0400163

G0400165 thru G0400166
G0400181 thru G0400182
G0400218

G0400223

G0400242 thru G0400243
G0400282 thru G0400283
G0400288 thru G0400293
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PROCEDURE & WARRANTY GUIDELINES MODEL SERIAL NUMBER
Repair Priority |Mandatory - Class A G60 G0600110

Parts Required |No - No parts required G0600112 thru G0600116
, G0600132

Parts Return  |No - No parts required G0600136 thru G0600138
Parts Credit No - No parts required G0600145

Labor Credit |Yes - Thirty (30) minutes G0600155 thru G0600159
G0600165

G0600168 thru G0600170
G0600172 thru G0600178
G0600180
G0600189 thru G0600190
G0600235
G0600265
G0600267
G0600272
G0600275
G0600301 thru G0600302
G0600312
G0600324 thru G0600328

Doosan Benelux SA has determined that the digital
controller [Figure 1] settings are not appropriate for the
engine protection. While the controller triggers a shut
down in case of overheating or low oil pressure it only
gives an alarm if the signal is lost, leaving the engine
running. The risk is to destroy the engine on lack of
lubrication or overheating.
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Procedure

LiteEdit Software Installation
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Figure 5

Dear DI Portable Power Dealer,

You are currently viewing the DI Portable
Power Service pages on BobcatNet-ESA.
If you should require other service
information than published below, do not
hesitate to contact:
PortablePowerParts@dii.doosan.com

Rost > PowarSourc =* Controller

] Confiquration fils:
] Liteedit

S41443

To download the required ‘LiteEdit’ software go to:
http://www.bobcatnet-esa.com and login.

Follow the drop down menu’s - Portable Power (ltem 1),
Service (ltem 2), Generators (ltem 3) [Figure 2].

Figure 3

DUEdr UT PON@DIE POWET DEdIeT,

You are currently viewing the DI Portable
Power Service pages on BobcatNet-ESA.
If you should require other service
information than published below, do not
hesitate to contact:
PortablePowerParts@dii.doosan.com

Root

] GenPower
] cmza

] powerSopyce

] Pre 2002 Generators
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Click “PowerSource” (Item 1) [Figure 3].

Figure 4

Dear DI Portable Power Dealer,

You are currently viewing the DI Portable
Power Service pages on BobcatNet-ESA.
If you should require other service
information than published below, do not
hesitate to contact:
PortablePowerParts@dii.doosan.com

Root = BowerSoure

S41442

Click “Controllers” (Item 1) [Figure 4].

SL 30011-EN

Click “LiteEdit” (Item 1) [Figure 5].

Figure 6

T k=
Power Service pages on BobcatNet-ES
If you should require other service
information than published below, do n
hesitate to contact:
PortablePowerParts@dii.doosan.com

Reot > PowerSeurc - Centroller > LiteEdi

|| L\(aEdit*Insta”*Suit?i5‘1"_&1)
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Double-click “LiteEdit-Install-Suite-4.6.1.exe” (ltem 1)
[Figure 6] to install the ‘LiteEdit’ software on your
computer.




Configuration Files Download

Figure 7
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Dear DI Portable Power Dealer,

You are currently viewing the DI Portable
Power Service pages on BobcatNet-ESA.
If you should require other service
information than published below, do not
hesitate to contact:
PortablePowerParts@dii.doosan.com

Rost > PowarSourc =* Controller

‘ S41443
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Go to: http://www.bobcatnet-esa.com and login.

Follow the drop down menu’s - Portable Power (ltem 1),
Service (ltem 2), Generators (ltem 3) [Figure 7].

Figure 8

DUEdr UT PON@DIE POWET DEdIeT,

You are currently viewing the DI Portable
Power Service pages on BobcatNet-ESA.
If you should require other service
information than published below, do not
hesitate to contact:
PortablePowerParts@dii.doosan.com

Root

] GenPower
] cmza

] powerSopyce

] Pre 2002 Generators

Click “Configuration files” (Item 1) [Figure 10].

Figure 11

Dear DI Portable Power Dealer,

You are currently viewing the DI Portable
Power Service pages on BobcatNet-ESA.
If you should require other service
information than published below, do not
hesitate to contact:
PortablePowerParts@dii.doosan.com

Root - PowarSourc - Controller 2 Configuration file

7\
[™ c20_20120427_01 ku)

[™ c30_20120427_01

™ c40_20120427_01

[™ cs0_20120427_01

‘ 541445
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Click “PowerSource” (Item 1) [Figure 8].

Figure 9

Dear DI Portable Power Dealer,

You are currently viewing the DI Portable
Power Service pages on BobcatNet-ESA.
If you should require other service
information than published below, do not
hesitate to contact:
PortablePowerParts@dii.doosan.com

Root = BowerSoure

S41442

Click “Controllers” (Item 1) [Figure 9].

SL 30011-EN

Select the configuration file (ltem 1) [Figure 11]
corresponding to the generator model you are updating
and click to save the files on your computer:

+  “G20_20120427_01.ail” for G20
+ “G30_20120427_01.ail” for G30
+  “G40_20120427_01.ail” for G40
+ “G60_20120427_01.ail” for G60




Digital Controller Settings Update Figure 14

Figure 12 .Connection Controller Options l—_le_lp - -
[2@@ceE ¥ W | BYSmMO AP S99
| \'pen direct connection h
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Open the ‘LiteEdit’ software and click the “Open direct
connection” icon (ltem 1) [Figure 14] in the upper left
corner.

Ss41428 Figure 15

Open direct connection g

Contr. address:

!1 vi I~ Den't ask again
o OK X Cancel
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Click “OK” (Item 1) [Figure 15].

Figure 16
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If your computer is equipped with an RS232 output,
connect the computer to the controller (ltem 1) using a
female-female RS232 cable (Item 2) [Figure 12].

[Connection: Direct | '_ éDde server; Preparing 20%

If your computer does not have an RS232 connection, 3 — . . :
. v‘: @” 0 Inbox - cva... Training ma... 02 Summary... S41413
use the USB - Serial Cable CPN 46551205 (ltem 3) |
[Figure 12] together with the female-female RS232
connector CPN 46551213 [Figure 13]. Wait while the connection is being prepared (ltem 1)
[Figure 16].
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Flgure 17
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When the screen displays “Running” (Item 1), click the

“Save as” icon (ltem 2) [Figure 17] to save the
controller’s archive.

NOTE: DO NOT carry out yet any other action.

Figure 18

Save in: I . Training material

- = EckE-
Name = Date modified Type
&5 G80 Prototype 1 05-06-2012.ail 5/06/2012 14:59 LiteEdit

My Dummeﬂts

i %

Computer

[}

I 3106164 G100_20120605 01l
I\ntel\ute archive (*.ail}

File: name:

Save astype:

Enter the desired file name and click “Save” (ltem 1)
[Figure 18].

Figure 19
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Click the “Enter password” icon (Item 1) [Figure 19].

NOTE: The password can be found in your dealer
letter.

SL 30011-EN

Figure 20
\UTO

Hain Faialt
Fosat | Roset

NG LOAD [

S Password L
b 0 Pumﬂ

g) é
X Cancel :
| ECU Alanm
[ | | S41429

lun hrs 254 h * BIN 0010010

Enter the password (ltem 1) and click “OK” (ltem 2)
[Figure 20] to unlock the controller.

Figure 21
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Click the “Select configuration” icon (ltem 1) [Figure
21] to open the desired configuration file.

Figure 22

Look in: I |, Training material L‘ = cf B
-

Date modified Type
5/06/2012 14:59 LiteEdit

Openr

} Name
| #5680 Prototype 1 05-06-2012.ail

Archives

My Documents

A

Computer

< 1

File name: IGM Prototype 1 05-D6-2012.ai

Files of type: |InteiLite archive {*ai)

S41417

Select the configuration file (Item 1) [Figure 22]
from your computer location where it was saved in
[Figure 11] and click “Open” (ltem 2) [Figure 22]:

+  “G20_20120427_01.ail” for G20
+ “G30_20120427_01.ail” for G30
+  “G40_20120427_01.ail” for G40
+  “G60_20120427_01.ail” for G60



Figure 23

Figure 25

L =

Information

f 0 | Actual software configuration and setpoints will be replaced with the selected one!
Do you want to save actual archive?

No Cancel J
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Click “Yes” (Item 1) [Figure 23] to confirm the
configuration selection.

Figure 24
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Click “Write to controller” (Item 1) [Figure 24].
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T. Rem startistop

f— [Starter =T

2. Low Coolant — ’m 2.

3. Erergency stop [Ferracor =] 3 |
4, Low e W —Gees ot '
5. Funsasin IL Power 5. |
B. ot used . 5= -6 |
7. ot used i j T .

The controller will be switched to Off mode.
Do you want to continue?

| S41420

NOTE: The controller will be switched off during
the programming [Figure 25]. Therefore the
controller power hold will be released.

To avoid power shut-off (and loss of controller data):

*  Power-up the controller from an external source
OR

» keep the power-up (green) button (ltem 1) [Figure
25] pressed during the programming time.

Ensure the controller is kept powered-up and click “Yes”
(Item 2) [Figure 25].

NOTE: Failure to keep the controller powered-up
will cause programming interruption and
may cause the controller firmware to be
corrupted. The controller becomes
unusable and will need to be replaced.

Figure 26

Confirm o &J

‘.a.' Do you want to overwrite the setpoints by values from the selected archive?
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Click “Yes” (Iltem 1) [Figure 26].



Figure 27
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Tnbox - c.va. Training ma... 02 Summary.

Wait while the writing process is running (ltem 1)
[Figure 27].

Figure 28

Grtion:Fielp
e |8 | RYEmO aP S56®
& Setpomts
[
Groups Name Actual setit Dimension
Basic settings Gen-set name
Engine params Nomin power
Engine protect Nomin current 1164
Gener protect CTratio 200 /54
Date/Time PT ratio 104
Sensors spec Nomin Voit1 =
oo
/0 module Nomin Vo2
|Nominal freq | | Information
Group / i~
Gear teeth
Basic settings
q
Basic settings
Nominal RPM
Basic settings
Date/Time
FitResGoToMAN
Date/Time
Date/Time
IL Power OF L
protect 203 h
imit: v -
N T e oo |
Ubat
il Pressure i Bar
) Engine Temp #8E °C
Fuel level 100 %
|Act power = 0 kW
|

When the screen [Figure 28] is displayed, the
programming is completed.

Figure 29

STl Py Opon ey
coile | 6| BYERO aP S6®
&5 History
Reason Date e N [tene [oa [vor |voz |ves ligt [g2 [is [usat [ow [zngr [ra [ann [ame [ams [ams |~
0-| config loaded 5/06/2012)  2:59:59 PM| 0 0 000 o o o o0 00 478 8 0 0|
-1/ Gen set stop 30/05/2012|  1:00:45PM| 1501 0 0 1.00 500, 230 230 230 1 1 0 139 44 2 & 0 0
2| Time stamp. 30/0572012|  1:00:00 PM| 1500 0 0 1.00 500, 205 205 204 1 1 0 133 44 33 61 0 0
-3.|Gen set start 30005/2012| 12:59:46 PM 0 0 0 000 00, 0 0 00 0 0 123 e w62 0 0
4| Gen set stop 30/05/2012 10:28:12AM| 1499 0 0 100 500 21 230 230 1 1 0| 141 40 41 61 0 0
5.  Time stamp. 30/052012| 10:00:00 AM| 1500 0 0 100 500, 81| 231 230 1 0 1] 141 43 21 61 0 0
& Gen set start 3005/2012| 9.56.48 AM o o o o000 00 o ° 000 0 124 sk ek 62 0 0
7| Gen set stop. 290052012  9:57:28AM| 1500 0 0 100 500, 230 230 229 1 0 0 140 40 42 81 0 0
8| Gen set start 20/0512012]  9:28:43 AM| 0 0 0 000 00 0 0 00 0 0 125 e s 62 0 0|
9./ Gen set stop 290052012 B:S6:30AM| 1498 0 0 1.00 500, 230 230 229 1 1 0 140 34 66 61 0 0
10| Gen set start 29/0512012]  8:03:33 AM| ) 0 0 000 00 ) 0 0 0 0 0 122 e wekm T4 0] 0]
11| Gen set stop. 280512012 10:0424AM| 1501 67, 1.00 R 500 230 230 229 94| 93| 95 140 34 66 73| 0] 0
12| rmestomy | oansoore] soonooau| 1si0 s | 100 R soo| 20 2 220 o4 83 o5 a0 34 e 7 0 o
13 Gen set start 28/0512012|  9:45:02 AM| 0 0 0 000 00, 0 0 0 0 0 0 126 e wemm T4 0 0
14 Gen set stop 28/0572012)  9:34:16AM| 1500, 0 0 100 50.0 230 230 229 0 0 0 140 38 56 73 0] 0]
15 Gen set start 28/0512012]  9:14:31 AM| 0 0 0 000 00 0 0 0 0 0 0 126 e wemm 74 0 0
16, Gen set stop 280572012 9:02:41AM| 1499 0 0 100 500, 20 230 229 1 1 0 140 38 48 73 0 0
17| Time stamp 28/05/2012)  9:00:00AM| 1500 33 0 1.00 R 500 230 230 229 47| 46 47| 140 38 @8 73 0] 0
18 Gen set start 28/0512012]  8:12:1 AM| 0 0 0 000 00 ) 0 0 0 0 0 123 e wedm T4 0 0]
19 Gen set stop 2300512012 10:0523AM| 1500 0 0 100 50.0 230 230 230 1 1 0 140 42 37 73 0] 0
-20.| Gen set start 23/0512012]  10:02:40 AM| 0 0 0 000 00 0 0 00 0 0 123 ek s T4 0] 0
2tJcensetsiop | 230seotz]_sasiaau| 1500 o o 100 s00 2 2 20 1 0 o a1 40w 7 o o
22| Time stamp 2300572012 9:00:00 AM| 1500 0 0 1.00 50.0 231 230 230 1 0 1] 141 43 27 73 0 0
2|gensetsian | 2anseotz]_sszzomu| o o o oo 00 0 0 0 0 0 o 126 s w7 0 o
24 Emergency siep | zansore] _essatan o o 100 0 2 21 2w 1 0 1 11 43 18 7B o o
25| Gen set start 20005/2012] _ 0:56:05 AM| o o o000 00, ° L} 000 0 125 s s 74 0 o
Tl ce - o oo o o
S41425

All programming can be consulted in the history
[Figure 29].
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