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SL: 30010
Date: 7 January 2013
Product: Generators
Subject: Lifting Bail Inspection (Y09A) / Replacement (Y09B)

Doosan Benelux SA asks its dealers to immediately
contact all owners of potentially affected machines and
make arrangements for this inspection and to inspect
all potentially affected machines in your dealer
inventory prior to delivery.

This letter provides details for a proper inspection of the
potential safety concern on the affected machines.

[Figure 1] Doosan Benelux SA has determined that the
welds on the lifting bail (Item 1) of the generators listed
in this letter may not meet engineering specifications,
possibly resulting in a partial weld fracture and allowing
corrosion to cause further damage.

Figure 1

Safety Concern

This condition could cause the generator to detach
from a lifting device when being lifted by the lifting bail,
potentially resulting in serious injury or death or
property damage.

Doosan Benelux SA has not received any reports of
operator or bystander injury or property damage by this
potential condition. If the generator absolutely needs to
be lifted prior to correction, make sure all bystanders
are kept away from the area around the lifted machine.
Do not lift the generator higher than absolutely
necessary for loading / unloading purpose. Do not
position the generator over any structure or person
while lifting. Lift the generator as gently as possible to
avoid increased stress on the lifting bail.

PROCEDURE & WARRANTY GUIDELINES

Repair Priority Y09A: Mandatory - Class AA
Y09B: Optional - Class B

Parts Required Y09A: No
Y09B: Yes - order parts through 
DoosanShop

Parts Return Y09A: No
Y09B: Yes - please return replaced 
part to Puurs through “Warranty Parts 
Return Form”

Parts Credit Y09A: No
Y09B: Yes

Labor Credit Y09A: Yes - Thirty (30) minutes
Y09B: Yes - Four (4) hours

Travel Credit Y09A & Y09B: Yes - Two (2) hours for 
retailed machines

Causal Part 
Number

333009A / 333009B

Warranty Code Y09A / Y09B

DVP 
Application

Y09A: Yes
Y09B: No

MODEL SERIAL NUMBER

G250, G400, G500 See page 6.

S41271

1



SL 30010-EN 2

Y09A: Lifting Bail Inspection

Procedure

Figure 2

Inspect the lifting bail from the inside of the machine
using a flashlight. Inspect the outside as well as the
inside welds (Item 1) [Figure 2].

Figure 3

Inspect the welds (Item 1) [Figure 3] around the lifting
eye nut.

Clearly identify the welds state:

• No surface rust

• Penetrative rust (penetration of the parent material)

• Cracks around the weld

Take pictures of all above mentioned weld positions in
high quality (minimum 5 mega pixels) with sufficient
lighting.

Also photograph the serial number of the generator and
attach all pictures in your report back to Doosan
Benelux SA, to attention of the service department:

E-mail: service.waterloo@doosan.com
Fax: +32 2 371 69 15

In case the lifting bail shows any of the following signs,
perform “Y09B: Lifting Bail Replacement” on page 2 to
replace the lifting bail:

• Penetrative rust (penetration of the parent material)

• Cracks around the weld

• Permanent deformation of any part of the lifting bail

Y09B: Lifting Bail Replacement

Parts

The above parts need to be ordered through
DoosanShop.

Procedure

For Model G250 Generators

Open all canopy doors.

Figure 4

Remove the nut (inside the canopy) and remove the
lifting eye (Item 1) [Figure 4].

Remove the bolts and nuts and remove the roof handle
(Item 2) [Figure 4].

Remove the two bolts (Item 3) and remove the side
step (Item 4) [Figure 4].

Remove the bolts and remove the middle roof panel
(Item 5) [Figure 4].
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QTY P/N DESCRIPTION

1 333009A Lifting Bail Kit G250

1 333009B Lifting Bail Kit G400-G500
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Figure 5

Remove the upper and lower panels (Item 1)
[Figure 5] (both sides) on the power pedestal side of
the lifting bail.

Figure 6

Remove the bolts (Item 1) to detach the lower panel
(Item 2) (both sides) from the lifting bail (Item 3)
[Figure 6].

Remove the two bolts on the position (Item 4) to detach
the upper panel (Item 5) (both sides) from the lifting bail
(Item 3) [Figure 6].

Figure 7

Remove the four bolts (Item 1) and remove the earth
rod supports (Item 2) [Figure 7].

Figure 8

Remove the bolts (Item 1) and remove the door side
angles (Item 2) (both sides) from the lifting bail (Item 3)
[Figure 8].

Repeat this step for the other side of the generator.
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Figure 9

On the turbocharger side, also remove the protection
grill [Figure 9].

Figure 10

Disconnect the negative (-) cables from the battery
(Item 1) [Figure 10].

Disconnect the positive (+) cables from the battery
(Item 2) [Figure 10].

Loosen the nuts (Item 3) and remove the two batteries
(Item 4) [Figure 10].

Remove the bolts (Item 5) and remove the battery
support (Item 6) [Figure 10].

Figure 11

Remove the bolts (Item 1) and remove the battery
switch bracket (Item 2) [Figure 11] from the lifting bail.

Figure 12

Remove the four bolts (Item 1) and detach the air filter
bracket (Item 2) [Figure 12] from the lifting bail.
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Figure 13

Cut the silicone all around the lifting bail. Remove the
two bolts (Item 1) [Figure 13] (both sides).

Installation: Apply Loctite® 243 to the threads of the
bolts (Item 1) [Figure 13] and tighten to 210 N•m
(154.89 ft-lb) torque.

Figure 14

Push the lifting bail (Item 1) [Figure 14] approximately
50 mm (1.97 in) towards the power pedestal side and
lift it to remove the lifting bail.

Install the new lifting bail and completely re-assemble
the generator.

For Models G400 And G500 Generators

Open all canopy doors.

Figure 15

Remove the nut (inside the canopy) and remove the
lifting eye (Item 1) [Figure 15].

Remove the bolts and nuts and remove the roof handle
(Item 2) [Figure 15].

Figure 16

Remove the bolts and remove the middle roof panel
(Item 1) [Figure 16].

Remove the upper and lower panels (Item 2)
[Figure 16] (both sides) on the power pedestal side of
the lifting bail.

Remove the bolts on the positions (Item 3) to detach
the lower an upper panels (Item 4) [Figure 6] (both
sides) from the lifting bail.
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Figure 17

Remove the six bolts (Item 1) and remove the door side
angles (Item 2) (both sides) from the lifting bail (Item 3)
[Figure 17].

Repeat this step for the other side of the generator.

Figure 18

Cut the silicone all around the lifting bail. Remove the
four bolts (Item 1) [Figure 18] (both sides).

Installation: Apply Loctite® 243 to the threads of the
bolts (Item 1) [Figure 18] and tighten to 210 N•m
(154.89 ft-lb) torque.

Figure 19

Push the lifting bail (Item 1) [Figure 19] approximately
50 mm (1.97 in) towards the power pedestal side and
lift it to remove the lifting bail.

Install the new lifting bail and completely re-assemble

the generator.
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MODEL SERIAL NUMBER

G250 07G2500002 thru 07G2500015
07G2500017
07G2500021
08G2500016
08G2500018 thru 08G2500020
08G2500022 thru 08G2500023
08G2500028 thru 08G2500029
08G2500033 thru 08G2500034
08G2500036 thru 08G2500048
G2500101 thru G2500184

G400 07G4000003 thru 07G4000016
08G4000017 thru 08G4000030
08G4000032 thru 08G4000036
G4000101
G4000103 thru G4000136

G500 07G5000002 thru 07G5000007
07G5000009 thru 07G5000012
07G5000027 thru 07G5000029
08G5000013 thru 08G5000022
08G5000025 thru 08G5000026
08G5000030 thru 08G5000036
G5000101 thru G5000149

S41409

1



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /OK
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
    /ZapfDingbats
  ]
  /NeverEmbed [ true
    /Arial-BoldMT
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


