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Technical Service Bulletin

Number: PC12-21

Date: January 17, 2005

Subject: Broken Alternator Tie Rod Bolts

MODELS AFFECTED: 

G170, G190

SYMPTOMS: Tie Rod bolts break.

CAUSE: Defective Tie Rods from supplier.

REMEDY: Replace Tie Rods with IR kit CPN 36095412.

WARRANTY ACTION: Claims will be accepted for 1.5 hrs labor and actual travel time. We will 
accept claims until 6-17-05. Reference CAMPAIGN 04-5 on claim. 
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