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Technical Service Bulletin

Number: PC12-042

Date: Jan. 5, 2009

Subject: Hard starting of Honda powered equipment

Symptoms: Unit will not start, or is hard to start when new.

Models Affected: ALL HONDA POWERED EQUIPMENT IN DEALER STOCK

Remedy:

 Remove and clean the carburetor and carburetor bowl on engine for all new 
units in stock, this will require cleaning only. Do not replace the carb, as it 
only requires cleaning out as old fuel has collected in the bowl during testing 
and storage

Warranty:

 Warranty claims will be accepted for 1 hour labor per machine until June1, 
2009. Claims will only be paid for new unsold units in Dealer stock.
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