Technical Service Bulletin

Ingersoll Rand

Doosan purchased Bobcat Company from Ingersoll-Rand Company in
2007. Any reference to Ingersoll-Rand Company or use of trademarks,
service marks, logos, or other proprietary identifying marks belonging
to Ingersoll-Rand Company in this manual is historical or nominative
Nu mber: PC13-003 in nature, and is not meant to suggest a current affiliation between

Ingersoll-Rand Company and Doosan Company or the products of
either.

Date: January 4, 2007 Revised (10-12)
PRODUCT IMPROVEMENT WL350 and WL440 ENTRY STEPS
Models Affected:
Wheel Loader WL350 up to SN 121575B80
Wheel Loader WL440 up to SN 121074B81
Subject:
Entry Steps (Part No. 17752494 and 17752197)

Symptoms:

There have been instances in cold weather where the entry steps have broken. This
can result in someone falling and sustaining injury.

Cause:
Cold weather.
Remedy:

Replace existing entry steps. Machines after the serial numbers listed above will hav
the new steel steps.

Action:

1. Order Parts
WL350 Steel Entry Steps Part No. 22939797 - Quantity 2
WL350 Steel Entry Steps Part No. 22939805 - Quantity 2
WL440 Steel Entry Steps Part No. 22939805 - Quantity 4

2. Replace steps as soon as possible (The old step should be scraped)
3. Claims will be accepted for the above parts, 1 hour labor, actual travel time and

mileage for each machine upgraded. Claims must reference CAMPAIGN NO.
06-6. Claims will be accepted until June 1, 2007.



Doosan
DATE OCTOBER

Doosan
Disclaimer


