
 

Technical Service Bulletin 
 
PC-7-035 
 
July 15, 2005 
 
 

IMMEDIATE ACTION REQUIRED 
 
 

Subject: Valve plate coming loose from valve stem in unloader valve Assembly 
36734515.  Valve must be checked to assure it is tight to stem. 

 
 
Models Affected:   
 
 
Serial number Range: 351696 through 358541 (complete list included) 

XP750DWCU XP825DWCU HP935WCU 
HP750DWCU MHP825WCU XP1060WIR 
VHP750BWCU   

 
 
Symptoms: Oil and air may be discharged through the compressor air filter when 

the machine is stopped.  CAN PRESENT A SAFETY AND/OR FIRE 
HAZARD. 

 
Cause: Valve vibrates loose from the valve stem. 
 
Remedy: All machines must have the unloader valve inspected to determine if 

the valve and stem connection is tight.  Perform the inspection per the 
following instructions: 
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1 Disconnect hoses and tubes at rear of unloader assembly. 
2 Remove housing piston (P) from the body (J). 
3 Remove valve (S) and valve stem (K) from the housing piston. 
4 Protect the valve stem (K) with cardboard and secure in a vise with the valve plate up. 
5 Try to remove (unscrew) the valve plate from the valve stem by hand. If unable to remove 

the valve plate by hand, no further action is required and the valve can be reinstalled 
and the machine placed back into service. 
 
 
 

6 If valve plate could be removed from valve stem by hand, clean the threads of each part 
with a cleaning solvent and allow the solvent to dry. 

7 Apply a line of Loc-Tite (red) 271 on the threads of the valve stem (male threads) and 
valve plate (female threads). 

8 Install (screw) the valve plate onto the valve stem.  When the valve plate is approximately 
1/8 inch (3-4 mm) from the shoulder of the valve stem, give the valve plate a quick spin.  
This will assure the valve plate locks to the valve stem shoulder and threads. 

9 Install the valve plate and stem assembly into the housing piston (P). 
10 Install the housing piston assembly (P) into the body (J) and complete the installation. 

 
 
Warranty claims will be accepted for the above inspection and any necessary repair, 
allowing: 

1 hour labor for the inspection and repair 
Actual travel time and mileage 
 

Warranty Claim must reference campaign #05-4. 
 
Following is a list of machines affected by this campaign: 
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 SERIAL_NUMBER MOD_FAMILY  SERIAL_NUMBER MOD_FAMILY  
 351696ULO259    HP935WCU  352757UAPA17    HP750DWCU  
 351697UKOA16    XP750WCU  352758UAPA16    XP750DWCU  
 351698UKOA16    XP750WCU  352759UAPA16    XP750DWCU  
 351699ULOA18    XP825WCU  352760UAPA16    XP750DWCU  
 351820ULOA18    XP825WCU  352761UAPA16    XP750DWCU  
 351827ULO259    HP935WCU  352762UAPA16    XP750DWCU  
 351969UAP259    HP935WCU  352763UAPA16    XP750DWCU  
 351970UAP259    HP935WCU  352764UAPA16    XP750WCU  
 351971UAP259    HP935WCU  353148UBPA16    XP750DWCU  
 351973UAPA18    XP825DWCU  353149UBPA18    XP825WCU  
 351974UAPA18    XP825WCU  353387UBPA16    XP750DWCU  
 351975UAPA18    XP825WCU  353388UBPA16    XP750DWCU  
 351976UAPA18    XP825WCU  353389UBPA16    XP750DWCU  
 352168UAP259    HP935WCU  353390UBPA16    XP750DWCU  
 352169UAP259    HP935WCU  353391UBPA16    XP750WCU  
 352170UAP259    HP935WCU  353392UBPA16    XP750DWCU  
 352171UAP259    HP935WCU  353393UBPA16    XP750DWCU  
 352172UAPA16    XP750DWCU  353394UBPA16    XP750DWCU  
 352173UAPA16    XP750DWCU  353395UBPA16    XP750DWCU  
 352174UAPA18    XP825DWCU  353396UBPA16    XP750DWCU  
 352175UAPA18    XP825DWCU  353520UBP824    HP935WCU  
 352176UAPA18    XP825DWCU  353521UBPB24    HP935WCU  
 352340UAPA16    XP750DWCU  353585UBPB24    HP935WCU  
 352341UAPA16    XP750DWCU  353586UBPB24    HP935WCU  
 352342UAPA18    XP825DWCU  353590UBPA16    XP750DWCU  
 352343UAPA18    XP825DWCU  353591UBPA16    XP750DWCU  
 352344UAPA18    XP825DWCU  353592UBPA16    XP750DWCU  
 352345UAPA18    XP825DWCU  353593UBPA16    XP750DWCU  
 352483UAP259    HP935WCU  353594UBPA16    XP750DWCU  
 352484UAP259    HP935WCU  353595UBPA16    XP750WCU  
 352590UAPA18    XP825DWCU  353596UBPA16    XP750WCU  
 352591UAPA18    XP825DWCU  353597UBPA16    XP750WCU  
 352592UAPA18    XP825DWCU  353688UBPA16    XP750WCU  
 352593UAPA18    XP825DWCU  353750UBPB24    HP935WCU  
 352594UAPA18    XP825DWCU  353751UBPB24    HP935WCU  
 352595UAPA18    XP825WCU  353752UBPB24    HP935WCU  
 352751UAP259    HP935WCU  353753UBPB24    HP935WCU  
 352752UAP259    HP935WCU  353754UBPB24    HP935WCU  
 352756UAPA17    HP750DWCU  353758UBPA17    HP750DWCU  
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 SERIAL_NUMBER MOD_FAMILY  SERIAL_NUMBER MOD_FAMILY  
 353759UBPA17    HP750DWCU  354412UCPA16    XP750DWCU  
 353760UBPA17    HP750DWCU  354413UCPA16    XP750DWCU  
 353761UBPA17    HP750DWCU  354414UCPA16    XP750DWCU  
 353762UBPA18    XP825DWCU  354415UCPA16    XP750DWCU  
 353763UBPA18    XP825DWCU  354416UCPA16    XP750DWCU  
 353764UBPA18    XP825DWCU  354417UCPA16    XP750DWCU  
 353765UBPA18    XP825DWCU  354418UCPA16    XP750WCU  
 353766UBPA18    XP825DWCU  354897UCPB24    HP935WCU  
 353767UBPA18    XP825DWCU  354898UCPB24    HP935WCU  
 353768UBPA18    XP825DWCU  354899UCPB24    HP935WCU  
 353769UBPA18    XP825DWCU  354900UCPB25    XP1060WIR  
 353770UBPA18    XP825WCU  354901UCP825    XP1060WIR  
 354064UCPB30    HP935WCU  354902UCPA17    HP750WCU  
 354065UCPB30    HP935WCU  354903UCPA17    HP750WCU  
 354066UCPB30    HP935WCU  354904UCPA17    HP750WCU  
 354067UCPB30    HP935WCU  354905UCPA17    HP750DWCU  
 354068UCPB30    HP935WCU  354906UCPA17    HP750WCU  
 354069UCPB30    HP935WCU  354907UCPA17    HP750DWCU  
 354070UCPB30    HP935WCU  354908UCPA17    HP750DWCU  
 354074UCPA17    HP750DWCU  354909UCPA18    XP825DWCU  
 354075UCPA17    HP750DWCU  354910UCPA18    XP825WCU  
 354076UCPA17    HP750DWCU  354911UCPA18    XP825WCU  
 354077UCPA17    HP750DWCU  354912UCPA18    XP825WCU  
 354078UCPA17    HP750DWCU  354915UCPA16    XP750WCU  
 354079UCPA17    HP750DWCU  354969UCPA18    XP825DWCU  
 354080UCPA17    HP750DWCU  354970UCPA18    XP825DWCU  
 354081UCPA17    HP750DWCU  354971UCPA18    XP825DWCU  
 354082UCPA17    HP750DWCU  354972UCPA18    XP825DWCU  
 354083UCPA17    HP750DWCU  354973UCPA18    XP825DWCU  
 354084UCPA17    HP750DWCU  354974UCPA18    XP825DWCU  
 354085UCPA18    XP825DWCU  355113UCPB30    HP935WCU  
 354087UCPA18    XP825DWCU  355114UCPB30    HP935WCU  
 354088UCPA18    XP825DWCU  355115UCPB30    HP935WCU  
 354089UCPA18    XP825WCU  355116UCPB30    HP935WCU  
 354090UCPA18    XP825WCU  355117UCPB30    HP935WCU  
 354404UCPB24    HP935WCU  355118UCPB30    HP935WCU  
 354405UCPB24    HP935WCU  355119UCPB30    HP935WCU  
 354406UCPB24    HP935WCU  355120UCPB30    HP935WCU  
 354407UCPB24    HP935WCU  355130UCPA16    XP750DWCU  
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 355131UCPA16    XP750DWCU  355644UDPA17    HP750DWCU  
 355132UCPA16    XP750DWCU  355645UDPA17    HP750DWCU  
 355133UCPA16    XP750DWCU  355646UDPA17    HP750DWCU  
 355134UCPA17    HP750DWCU  355647UDPA17    HP750DWCU  
 355135UCPA17    HP750DWCU  355648UDPA17    HP750WCU  
 355136UCPA17    HP750DWCU  355649UDPA16    XP750DWCU  
 355137UCPA17    HP750DWCU  355650UDPA18    XP825WCU  
 355138UCPA17    HP750DWCU  355651UDPA17    HP750DWCU  
 355139UCPA17    HP750DWCU  355652UDPA17    HP750DWCU  
 355140UCPA17    HP750DWCU  355653UDPA17    HP750DWCU  
 355141UCPA17    HP750DWCU  355654UDPA17    HP750DWCU  
 355142UCPA17    HP750DWCU  355655UDPA17    HP750DWCU  
 355143UCPA18    XP825WCU  355656UDPA17    HP750DWCU  
 355411UDPA16    XP750WCU  355657UDPA17    HP750DWCU  
 355412UDPA16    XP750DWCU  355658UDPA17    HP750DWCU  
 355413UDPA16    XP750DWCU  355659UDPA17    HP750DWCU  
 355415UDPA18    XP825DWCU  355660UDPA17    HP750DWCU  
 355416UDPA18    XP825DWCU  355976UDPB18    VHP750BWCAT 
 355417UDPA18    XP825DWCU  355977UDPB18    VHP750BWCAT 
 355418UDPA18    XP825DWCU  355978UDPB18    VHP750BWCAT 
 355419UDPA18    XP825DWCU  355979UDPB25    XP1060WIR  
 355420UDPA18    XP825DWCU  355980UDPB25    XP1060WIR  
 355421UDPA18    XP825WCU  355986UDPA18    XP825DWCU  
 355422UDPA18    XP825WCU  356105UDPA16    XP750WCU  
 355423UDPA18    XP825WCU  356106UDPA16    XP750DWCU  
 355424UDPA18    XP825WCU  356107UDPA16    XP750DWCU  
 355425UDPA18    XP825WCU  356108UDPA16    XP750WCU  
 355426UDPA18    XP825WCU  356110UDPA18    XP825DWCU  
 355427UDPA18    XP825WCU  356111UDPA18    XP825DWCU  
 355428UDPA18    XP825DWCU  356112UDPA18    XP825DWCU  
 355429UDPA18    XP825WCU  356113UDPA18    XP825DWCU  
 355430UDPA18    XP825WCU  356114UDPA18    XP825DWCU  
 355631UDPB24    HP935WCU  356115UDPA18    XP825DWCU  
 355632UDPB22    VHP750WIR  356302UDPB24    HP935WCU  
 355638UDPA17    HP750DWCU  356303UDPB24    HP935WCU  
 355639UDPA17    HP750DWCU  356304UDPB30    HP935WCU  
 355640UDPA17    HP750DWCU  356305UDPB30    HP935WCU  
 355641UDPA17    HP750DWCU  356306UDPB30    HP935WCU  
 355642UDPA17    HP750DWCU  356307UDPB30    HP935WCU  
 355643UDPA17    HP750DWCU  356308UDPB23    MHP825WCU  
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 356497UEPB30    HP935WCU  357160UEPA16    XP750DWCU  
 356498UEPB30    HP935WCU  357161UEPA16    XP750DWCU  
 356499UEPB30    HP935WCU  357162UEPA18    XP825DWCU  
 356500UEPB30    HP935WCU  357163UEPA18    XP825DWCU  
 356501UEPB30    HP935WCU  357164UEPA18    XP825DWCU  
 356502UEPB30    HP935WCU  357165UEPA18    XP825DWCU  
 356503UEPB30    HP935WCU  357438UEPA17    HP750DWCU  
 356504UEPB30    HP935WCU  357439UEPA17    HP750DWCU  
 356505UEPB30    HP935WCU  357440UEPA17    HP750DWCU  
 356506UEPB30    HP935WCU  357441UEPA17    HP750DWCU  
 356507UEPB30    HP935WCU  357443UEPA16    XP750DWCU  
 356508UEPB24    HP935WCU  357444UEPA16    XP750DWCU  
 356516UEPA16    XP750DWCU  357445UEPA16    XP750DWCU  
 356517UEPA18    XP825DWCU  357446UEPA16    XP750DWCU  
 356518UEPA18    XP825DWCU  357447UEPA18    XP825WCU  
 356519UEPA18    XP825DWCU  357448UEPA18    XP825DWCU  
 356744UEPB24    HP935WCU  357527UEPB30    HP935WCU  
 356745UEPB23    MHP825WCU  357528UEPB30    HP935WCU  
 356746UEPB23    MHP825WCU  357541UEPA17    HP750DWCU  
 356747UEPB23    MHP825WCU  357542UEPA17    HP750DWCU  
 356748UEPB23    MHP825WCU  357543UEPA17    HP750DWCU  
 356749UEPB23    MHP825WCU  357544UEPA17    HP750DWCU  
 356754UEPA17    HP750DWCU  357545UEPA17    HP750DWCU  
 356755UEPA17    HP750DWCU  357546UEPA17    HP750DWCU  
 356756UEPA17    HP750DWCU  357547UEPA18    XP825DWCU  
 356757UEPA17    HP750DWCU  357548UEPA18    XP825DWCU  
 356758UEPA17    HP750DWCU  357808UFPA17    HP750DWCU  
 356759UEPA17    HP750DWCU  357809UFPA17    HP750DWCU  
 356760UEPA17    HP750DWCU  357810UFPA17    HP750DWCU  
 356764UEPA18    XP825DWCU  357811UFPA17    HP750DWCU  
 356765UEPA18    XP825DWCU  357812UFPA17    HP750DWCU  
 357146UEPB23    MHP825WCU  357813UFPA17    HP750DWCU  
 357147UEPB23    MHP825WCU  357814UFPA17    HP750DWCU  
 357148UEPB23    MHP825WCU  357815UFPA17    HP750DWCU  
 357149UEPB23    MHP825WCU  357816UFPA17    HP750DWCU  
 357150UEPB23    MHP825WCU  357817UFPA17    HP750DWCU  
 357156UEPA16    XP750WCU  357818UFPA17    HP750DWCU  
 357157UEPA16    XP750DWCU  357819UFPA17    HP750DWCU  
 357158UEPA16    XP750DWCU  357827UFPA16    XP750WCU  
 357159UEPA16    XP750DWCU  358145UFPA17   HP750DWCU  
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 358143UFPB24    HP935WCU  358302UFPA17    HP750DWCU  
 358144UFPA17    HP750DWCU  358303UFPA17    HP750DWCU  
 358146UFPA18    XP825WCU  358304UFPA17    HP750DWCU  
 358147UFPA18    XP825WCU  358541UFPA17    HP750WCU  
 358301UFPA17    HP750DWCU     
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