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Overview

SCOPE.:

- This multi-lingual form is a first step to improve the communication
flow from the distribution channel to the factories.

- The “TIR” form will allow us to capture all the relevant information
on the issue in one shot. This facilitates back and forward
communication and allows for structured storage of data.

1.“Technical Investigation Report” (TIR)
Multi-lingual form (EN, IT, ES, PT, FR, DE & NL) available in
a) Excel 2010 (.xItx version)
b) Excel 97-2003-2007 (.xIt version)

2."Picture Reference Guide” (PRG)
a) Guide available in EN, IT, ES, FR, DE & NL

3.“Warranty Intervention Request” (WIR)
a) Multi-lingual form available in EN, IT, ES, PT, FR, DE & NL
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Technical Investigation Report (TIR)

What

Obijective

How

11157 V,") Doosan Infracore
Construction Equipment

 Xls form to capture technical failure information
O Multilingual (EN, IT, ES, FR, DE, NL & PT)
0 Generic form for all products (depending product selection some fields
may become mandatory)
O improve the communication flow from the distribution channel to the
factories.
O capture all the relevant information on the issue in one shot
O facilitate back and forward communication
O structured storage of data.
O Communicated to
* Doosan field staff (Service Managers, Sales Managers, Regional Directors)
* Dealers
O Internal use of ftp site
O All data is stored and searchable
L Access for PSM’s, SM’s and factories
O Visibility on all documents stored
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Service e-news communication for BOBCAT

DOOSAN

Doosan Infracore
Construction Equipment

Special Edition

August 11, 2011

IN THIS ISSUE

Launch of multi-lingual "Technical Investigation Report” and "Picture Reference Guide™

Launch of multilingual "Technical Investigation Report” and "Picture Reference Guide™

Diear partner

We are pleased to announce a new tool to report ‘product service’ issues called "Technical Investigation
Report”. This multi-lingual form iz a first step fo improve the communication flow from the distribution
channel to the factories.

The form will allow us fo capture all the relevant information on the issue in one shot. This facilitates back
and forward communication and allows for structured storage of data.

As from now, we kindly request you to use this form when reporting issues to your District Service
Manager. He will only be able to obtain feedback and assistance if thiz form is submitied and completed
correctly.

Alzo a "Picture Reference Guide” has been created, which provides guidelines for the collection of digital
photos of technical izsues.

= Technical Investigation Report n® 4700303
Mote: Depending on the Office Excel version you are using, please use either the * <" format {Office Excel
97-2003 and 2007) or the “_xltx" format {Office Excel 2010).

* Picture Reference Guide n® 4700304

We trust that yvou will support us in our continued efforts to improve communication and issue resclution.
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Service e-news communication for BOBCAT

B Welcome | Products | Sales Tools | Aftermarket Media Center | Portable Power | DI Partner

Aftermarket > Service > Publications = Technical Investigation Report

DOOSAN

Technical Investigation Report

We are pleased to announce a new tool to report “product service' issues called
"Technical Investigation Report". This multi-lingual form is a first step to improve the
communication flow from the distribution channel to the factories.

The form will allow us to capture all the relevant information on the issue in one shot. )
This facilitates back and forward communication and allows for structured storage of gsame level topics
data. :

Serial Number Plate

As from now, we kindly request you to use this form when reporting issues to your 3 rechnical Investiaati
District Service Manager. He wil only be able to obtain feedback and assistance if this Report o
form is submitted and completed correctly.

Also a "Picture Reference Guide" has been created, which provides guidelines for the
collection of digital photos of technical issues.

Please find attached: Depending on the Office Excel version you are using,
please use either the “.xIt” format (Office Excel 97-2003 and 2007) or the
".xlix" format (Office Excel 2010).

Technical Investigation Report (Office Excel 97-2003 and 2007)

Technical Investigation Report (Office Excel 2010)

Picture Reference Guide

We trust that you will support us in our continued efforts to improve communication
and issue resolution.

[1[1/157:V,"f Doosan Infracore
Construction Equipment Page 4




Service e-news communication for DOOSAN

Ta ensure you recelve fulure Doosan emalls, aod [negd bo your address book or safelist

i you can't read this emal, pleass opan the goline version

DOOSAN

1110872011

Launch of multi-lingual "Technical Investigation
Report" and "Picture Reference Guide"

Dear partner

We are pleased io announce a new tool to report ‘product senvice' issues called "Technical Inw ation Repert”
This multilingual form s a first step to improve the communication flow from the distribution channel to the
factories.

The form will allow us to capture all the relevant information on the issue in one shot. This facfates back and
forward communication and allows for structured storage of data

A5 from now, we kindly request you to use this form when reporting issues to your District Service Manager. He
will only be able to obtain feedback and assistance if this form is submitted and completed correctly.

Also a "Picture Reference Guide” has been created, which provides guidelines for the collection of digital photos
of technical issues.

Technical Imvestigation Report n® 4700303
Refer io Senvice Bulletin S81108-01 on DOOBIZ for more detailed imformation.

Mote: Depending on the Office Excel version you are using, please use either the "xlt” format (Office Excel 27-
2003 and 2007 or the "elts” format (Office Excel 2

Picture Reference Guide n® 4700304

‘We trust that you will support us in our continued efforts o improve communication and issue resalution.
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Service e-news communication for DOOSAN

David Vercammen Last Connected - 2011-08-18 00:49
| SiteMap | Contact Us | Manual | Logout

[ P LY Prrepey 5

brahal SEFVICE WNEW TN

| Bulletin | Product | Claim | Parts | System | Help Desk | Technical Material | Training

“ BULLETIN : A
A Service Bulletin "ﬁ

= Bulletin —
[F General News = Doc.No © Model - Search by All - (9 Search] 3123458 (744
Einsgi:r‘;e"”g Change Subject File Registration Ing
E Senvice Bulletin 846  SB11053-MEN  Technical Investigation Report @  2011-08-16 9
&l Senvice Bulletin 845  SB1108-01DE  technischen Untersuchungsbericht @ 2011-08-16
(ADT) 844  SB1108-01FR  Rapport d'Investigation Technique @ 20110816 1
Fl Contact Point 843 SB1108-01ES Informe de investigacion técnica @ 20110816 1
B Warranty Policy 842  SB1108-01T Rapporto Ispezione Tecnica @ 20110816 1
B Ry S sy 511 SOIIOBOIEN Tochnical kvastigation Report @ 20110808 29
Worldwide Web -

4700304_Picture_Reference_Guide

Home

Product overview |Return to Product Information

Product Information Product detail

List orders . :
Name: 4700304_Picture_Reference_Guide

View invoices Category: Service Information

) ) Picture Reforance Guis for Version: 08-11

&-peual requests Techn <l nwestigation Repont ! Mumber of pages: 41 Page(s]

Contact us Type: pdf
Machine:

wmmay veemw

Shopping Basket
Your basket s empty PDF Newsitems

EMN: 4700304-EN_Picture_Reference_Guide View PDF
ES: 4700304-ES_Picture Reference Guide visw FDOF
DE: 47003204-DE_Picture_Reference_Guide WView PDF
NL: 4700304-NL_Picture_Reference_Guide Wiew PDF
FR: 4700304-FR_Picture_Reference_Guide Wiew FDE
IT: 4700304-TT_Picture_Reference_Guide View FDF

Return to Product Information
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Service e-news communication for PORTABLE POWER

Dealer Update - Service

August 11, 2011

IN THIS ISSUE

Launch of multi-lingual "Technical Investigation Report” and "Picture Reference Guide"

Launch of multi-lingual "Technical Investigation Report™ and "Picture Reference Guide”

Diear pariner

We are pleased to announce a new tool o report ‘product service’ izsues called "Technical Investigation
Report”. This multi-lingual form is a first step to improve the communication flow from the distribution
channel to the factories.

The form will allow us to capture all the relevant information on the issue in one shot. Thiz facilitates back
and forward communication and allows for structured storage of data.

As from now, we kindly request you to use this form when reporting issues fo your District Service
Manager. He will only be able fo obtain feedback and assistance if this form is submitted and completed
correctly.

Alzo a "Picture Reference Guide” has been created, which provides guidelines for the collection of digital
photos of fechnical izsues.

* Technical Investigation Report n® 4700303 (".xt" format), 4700303 (".xltx” format)

Mote: Depending on the Office Excel version you are using, please use either the “ xIt” format (Office Excel
97-2003 and 2007) or the “_xItx” format (Office Excel 2010).

* Picture Reference Guide n® 4700304 (EN), (ER), (DE), (IT), (ES), (ML),

We trust that yvou will support us in cur continued efforts to improve communication and issue resclution.
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Service e-news communication for PORTABLE POWER

Sales Tools | Aftermarkat | Evaats | Training | Loan Equipment Media Center | Portable Power | DI1 Partner

echnical Service Bulletins-SL

Service - Technical Service Bulletins - SL

Dear DI Portable Power Dealer,

You are currently viewing the DI Portable
Power Service pages on BobcatNet-ESA.

If you should require other service #Same level topics
information than published below, do not -

hesitate to contact: » Portable Comprassors
PortablePowerParts@dii.doosan.com

Generators
# Light Towars & Ballcon Light
# Compressor Modules
# Light Compaction

# Construction Tools

& Technical Service Bulletins-
Root > 03_Service Publication > Technical Investigation Repor SL
¢  Warranty

4700303 Technical Investigation Report_Office_2010 # Training
4700303 Technical Investigation Report_Office_97_2003
4700304-DE_Picture_Reference_Guide
4700304-EN_Picture_Reference_Guide
4700304-ES_Picture_Reference_Guide
4700304-FR_Picture_Reference_Guide

4700304-IT_Picture_Reference_Guide

DRPOERPOEDREDE

4700304-NL_Picture_Reference_Guide
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Technical Investigation Report (TIR) Updated 2013-01

ﬁ. Bohcat.

30/01/2013
In this issue
. ) I Aftermarket
Multi-lingual "Technical Investigation Report" (TIR) updated January 2013
The "Technical Investigation Report” (TIR}, now includes all latest machine models and section to send L " . P " Y
feedback to the distribution channel. Use this form when reporting ‘product service' issues to your Doosan Multi-lingual "Technical Investigation Report” (TIR) updated January 2013
Service Manager. You will only be able to obtain feedback and assistance if this form is submitted and The "Technical Investigation Report” (TIR), now includes all the latest machine models and a section to send

correctly completed. feedback to the distribution channel. Use this form when reporting ‘product service' issues to your Doosan

Service Manager. You will only be able to obtain feedback and assistance if this form is submitted and
The "Picture Reference Guide" remains valid. The guide provides guidelines for the collection of digital correctly completed.
photos of technical issues.

The "Picture Reference Guide" remains valid. The guide provides guidelines for the collection of digital
Both documents are downloadable from BobcatMet under Aftermarket » Service = Publications > Technical photos of technical issues.
Investigation Report:

Both documents are downloadable from Doobiz > DooBiz Servickystem = Data Tracking (GSN) > Bulletin

= Technical Investigation Report n® 4700303 » Service Bulletin. Refer to Service Bulletin 5B1301-001 on DOOBIZ for more detailed information.
MNote: Depending on the Office Excel version you are using, please use either the “Office Excel 97-
2003 and 2007 file or the “Office Excel 20107 file. Note: Depending on the Office Excel version you are using, please use either the “Office Excel 97-2003 and
= Picture Reference Guide n® 4700304 2007 file or the “Office Excel 2010 file.
We trust that you will support us in our continued efforts to improve comm 0 improve communication and issue resolution.
Portable Power

Multi-lingual "Technical Investigation Report™ (TIR)
updated January 2013

Dear Partner,

We are pleased to announce an update of the "Technical Investigation Report™ (TIR), which now includes all
latest machine models and section to send feedback to the distribution channel. Use this form when reporting
‘product service’ issues to your Doosan Service Manager. You will only be able to obtain feedback and
assistance if this form is submitted and correctly completed

The "Picture Reference Guide™ remains valid, which provides guidelines for the collection of digital photos of
technical issues.

Both documents are downloadable from Bobcathet under Portable Power > Service > Technical Service
Bulletins-5L = 03_Service Publications > Technical Investigation Report:

=  Technical Investigation Report n® 4700303
Mote: Depending on the Office Excel version you are using, please use either the “Office Excel 97-

G higtuyf Doosan Infracore - Bl Rererence Guide 4700300 k
Construction Equipment

We trust that vou will support us in our continued efforts to improve communication and issue resolution.



Technical Investigation

Report (TIR)




Launch of “Technical Investigation Report” (.xItx version)

[Troubleshooting Performed * Frror Coves, GO Saftweve D% doamioad, Meosuvromerss,
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Geners! Product ] Loy, bumidty
General Prodect *  Select Mogel * Sedect- Sertal Number *
Country * Desler Narw Custnrmer Narme \

Product
Information

Location |Gyl

™~ Multi-lingual

Dedevery Date * Tadure Date * Werlarg Mo *

Carporent * Fart Number * Sewerity * Select

Type of Probiem ¢ Sclect Wartarty Coverage *  Select Istensed Warranty | red Dutw

Trouble-

[Py p— ] shooting
Afalion | -Selics WorkType ¢ -Select. Mtarisl * Select Performed
Application & vtubod suplumston of Appication
Specifications =
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o ; Probable
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Root Cause
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1 : request
. . 2
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i ey REPLY section added with version 2013-01
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Launch of “Technical Investigation Report” (.xlt version)

. = - leport Date
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oo Documents /
Pictures
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Sl e REPLY section added with version 2013-01 Page 12
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Launch of “Picture Reference Guide”

Doosan Infracore
Construction Equipment

Doosan Infracore
Construction Equipment

Picture Reference Guide for Guide des références photographiques pour le
"Technical Investigation Report" "Rapport d‘Investigation Technique™

(Technical Investigation Report)

Doosan Infracore
Construction Equipment

Doosan Infracore
Construction Equipment

4700304-FR

4700304-EN

Guida illustrata del Bildleitfaden fir den
"Rapporto Ispezione Tecnica" ‘ "Technischen Untersuchungsbericht"

(Technical Investigation Report) (Technical Investigation Report)

Doosan Infracore
Construction Equipment

Doosan Infracore
Construction Equipment

4700304-IT 4700304-DE

Guia de referencia fotografica para Foto-referentiehandleiding voor
"Informe de Investigaciéon Técnica" "Technisch Onderzoeksrapport™

(Technical Investigation Report) ' (Technical Investigation Report)

4700304-ES Version 08-2011 4700304-NL
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Launch of “Picture Reference Guide”

@ Doosan Infracore
Construction Equipment

Application / Work Site
Machine/Attachment

Machine/Attachment ID plate

Machine Hour-meter

Affected Component

ID plate of affected Component (if applicable)
Failure Area

Close-up of the Failure Area

Picture Reference Guide for
"Technical Investigation Report™

NGO REGN =

Examples: Wheel Loader (WL)
Attachment (ATT)
Compressor (COMP)

Generator (GEN)

4700304-EN Version 08-2011 P—

Construction Equipment Page 1

Picture Resolution Digital Picture Collecting Guideline

Use low resolution for all pictures, except
failure area.

When making pictures of failure area,
E use Macro mode or Close-up (if photo
camera is equipped with this option).

Digital Picture Collecting Guideline

Application / Work Site
Machine/Attachment
Machine/Attachment ID plate
Machine Hour-meter

Affected Component

1D plate of Affected Component
(if applicable)

Failure Area

Close-up of the Failure Area

oN ooswNa

Use low roslton oral ictrs,
except failure area.

e Wi e o i . N
Macro mode or Close-up (if photo camera
is equipped with this option).

When applicable, include pictures of ground
engaging tools: tips, bits, teeth, cutting edges. ..

Doosan Infracore
Construction Equipment
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Launch of “Picture Reference Guide”

Example: Wheel Loader

g vk - S s ia— O /
! - |
St =

fl ——
e | 0
_ /

g 1 v

i
0
1

5. Affected Component
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Launch of “Picture Reference Guide”

Example: Attachment

 sopcaton vion st ‘ p—— | T
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Launch of “Picture Reference Guide”

Example: Compressor

/ / ( 9 A
| 1. Appiication / Work site i 2. MachinsAttachment | | 3. MachinsiAttachment 1D plate /'
T ¥
— 2

USA Procuxd Mathines EMEA Froducas Mathires
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Launch of “Picture Reference Guide”

Example: Generator

/ QUARTZH

3
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Warranty Intervention

Request (WIR)




Warranty Intervention Request (WIR)

[ Xls form to capture warranty intervention request information
What O Multilingual (EN, IT, ES, FR, DE, NL & PT)
O Generic form for all products

O improve the communication flow from our distribution channel to the dealer

Objective of a component manufacturer in case this is required, like for certain types of
electronic governed engines, axles, ...

O capture all the relevant information on the issue in one shot and provide an
official proof of your request to the external supplier

O facilitates back and forward communication

O Communicated to
* Doosan field staff (Service Managers, Sales Managers, Regional Directors)

How
e Dealers
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Service e-news communication for BOBCAT-DIPP-DOOSAN

& Bobcat. DOOSAN

Partahle Poeer

12015013
_ _ i _

Launch of multi-lingual

Launch of multi-lingual Launch of multi-lingual “Warranty Intervention Request (WIR)" form
“Warranty Intervention Request (WIR)" form “Warranty Intervention Request (WIR)™ form

“Warrasty sviervostion Hoguest (WIR) 4700305

WacTanty inteeventos Reguest (WIR) 7093957 ¢ on e T i aid M "W T iRy Wl i e 0 (WD) 47 D0 B15™ has b

= “%m _ —
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DOOSAN
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