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Yanmar SA-D — “Guided Troubleshooting”

“Guided Troubleshooting”:

The SA-D software has a “Guided troubleshooting with link to Engine Service Manual” function that
links you to service information data in addition to the error code display function.
This function enables immediate troubleshooting and provides a hands-on solution.
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Yanmar SA-D — Installation of “Guided Troubleshooting”

Start the SA-D program
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Yanmar SA-D — Installation of “Guided Troubleshooting”

Select tab ‘Database Access’, than click on ‘“Technical Manual’

ECU Access | Data Managen Dat

| Technical Manual
Progua '):ver-:'h on Data

{_g#Pional acquisition of associaled data (commumicalion
onnection to the center)>

Indispensable data to the program operation is recenved
automatically.

System infoarnation

<<Find and download technical manuals>>

it .data retneval . downloads it to the manual link using &

FDUSTRUL ENGINE /Engine / Advance
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Yanmar SA-D — Installation of “Guided Troubleshooting”

Select ‘English’ and click ‘OK’
In case you are on English only, than this screen will not appear.

Lisence Industaal Engine
\
I
| tanguage [ Japanese
-“

n Update 0 case Find result 0 case l Find result clear }

Keyword Find

Sort key Date Sont order [Descend | [ sat |

Micheck | |  Miuncheck |
No Manual name Ver. Date State Size
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Yanmar SA-D — Installation of “Guided Troubleshooting”

Ensure “TNV Tier3” & “TNV Tier4” is selected and click ‘Download’

Manual Download @
Update 3 case

Keyword ‘ Find ‘ ‘ Find result clear ‘

Find result 3 case

Sort key lDate 'l Sort order Sort

l All check l [ All uncheck l

Mo. Manual name Ver. Date State

1 TNV Tier3 Troubleshoating Manual 1 23 January, 20... M

2 TNV Tierd Troubleshooting Manual (B} 1 14 January, 20... M

3 TNV Tier4 Troubleshooting Manual (B} 1 04 October, 20... N

| 3
l Download l Cancel
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Yanmar SA-D — Installation of “Guided Troubleshooting”

Download in process
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Manual Downioad e
[
|
Download Manual Name. TNV Tier3 Troubleshooting Manual

Find
ort
Al u K
No. Manual name Ver, Date Srate | 7A5
o+ 1 TNV Tier3 Troubleshooting Manual 1 23 Janwary, 20 N 2
£l 2 THV Terd Troubleshooting Manual (B) 1 14 January, 20, ] 2
3 THV Teerd Troubleshooting Manual (B) 1 04 Cetober, 20 H
—
r:“.vnm:h Cancel
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Yanmar SA-D — Installation of “Guided Troubleshooting”

Download in process

All chec Al K
Mo, Manual name er, Diate Siat 9
o+ 1 TNV Tier3 Troubleshooting Manual 1 3 January, 20... ] 2_\
£ 2 THV Tierd Troubleshooting Manual (B) 1 14 Janwary, 20... N 2
3 THV Tierd Troutdeshooting Manual (B) 1 04 October. 20 H
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Yanmar SA-D — Installation of “Guided Troubleshooting”

Download completed

DOOSAN

Find result clear ]

0 case Find result 0 case l
SMARTASSIST- Direct

o Download of the manual was completed.
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Yanmar SA-D — Installation of “Guided Troubleshooting”

Select tab ‘/ECU Access’, than click on ‘Diagnostics (Execution)

| Databass Accsss | Job Assistent |

<Work that is done with communicating with the ECU
(cantroller)>

Product Operaion Data

(Acquisition) The communication connection to the center is included and a
necessary function is not included.

ECU Reprogramming

(Flash)

Set Value Copy h f )
<<Acquistion and storage of operation machine informatson>>

FIE Replacement

(Execution)

Customezason (Execution) The comparison analysis with data that did the acquisition
preservation in the display and the past of operation machine
information 1o which ECU does the multiphication preservation is

done
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Yanmar SA-D — Installation of “Guided Troubleshooting”

Select tab ‘/ECU Access’, than click on ‘Diagnostics (Execution)
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20 Cooling water temperakure sensort 1. Poor connection of the connectar, 2. Winng failure |
No cam signal 1. Poor connection of the connectar. 2. Winng fallure |

20 Fueltemperature sensor 1ault (High 1. Poor connection of the OOMQW 2 VAnng fallure |
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Yanmar SA-D — Installation of “Guided Troubleshooting”

“Guided Troubleshooting” is active
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Yanmar SA-D — Installation of “Guided Troubleshooting”

“Guided Troubleshooting” is active
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Yanmar SA-D — “Training Mode”

“Training Mode”.
The SA-D software has a “Training Model” function which allows you to view all functions offline .
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ERER SN

g b Trairang

| MenuToolBar

Probable cause
Cooling water temperakure sensort 1. Poor connection of the connectar, 2. Winng failure |
No cam signal 1. Poor connection of the connector, 2. Winng fallure |
Fueltemperature sensor 1ault (High 1. Poor connection of the connector, 2. VAnag fallure |

Diagneste Tesis

Dets Loggng
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Yanmar SA-D — Installation of “Training Mode”

Select tab ‘Advanced Settings/Additional Settings’,

than click on ‘Training’

ECU Access | Data Management | Databass Aocess e i ob
<Setlings and oplional funcHass reqarding Systel
[y ==
Communicalion SemNgs
| In usual service, it is not necessary to operate it.
' Yerminal Information
Uanual Dolelion . ; \ :
<<Qperalion training of failure diagnosis screen>>
The operation can be simulated without connecting each screen
of the failure diagnosis with ECU.
l Starthenu |
BNOUSTRIAL ENGINE /Engine /Advance [ Tomwe

DOOSAN
Page 14



Yanmar SA-D — Installation of “Training Mode”

Select Mode 'TNV-86C_88C_98C’ for Stage Il1IB (Common Rail)
engines or ‘TNV-84 88 98’ or “‘TNV-94HT’ for Stage IlIA engines

MainMenu @

ECU Access | Data Management | Database Access _ JobAssistant |

Training <Settings and optional functions regarding system action=

In usual service, it is not necessary to operate it.

[Creen

INDUSTRIAL ENGIME / Engine / Advance _
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THANK YOU
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