Yanmar SA-D

Installation Procedure

Doosan Infracore
Construction Equipment



“SMARTASSIST-Direct” Installation

Where to find the software program?

15199-EN-01-14-SL
& Bohcat.

Service Letter

sL: 15199

Date: 13 January 2014

Product: Excavator

Subject: Yanmar Engine Diagnostic Tool (SA-D)

To download the SA-D software:

Access the "Aftermarket” section of our dealer website
“dealers_bobcat.eu” through your Doosan Passport
login  (https:/fwww . doosanpassport.com). Follow the
drop down menu's - select [Aftermarket] (ltem 1),
[Software] (tem 2), [Yanmar SmartAssist-Direct] (ltem
3) [Figure 2].

S11308-022-EN-01-14
e

REFm™ Janang 13, 2018

MODEL - WiniExcayaior DXNESW, DXE0R. OXE0R, DXNEIR-1, OX63-3, OXEIR-3

SUBJECT:

Yanmar Engine Dingnostic Tool [S4-00

The ‘SA-D software’ is available on Doobiz
Service System - Technical Support >
Technical Material >

Diagnostic Program - Yanmatr.

40031-EN-02-14-SL

=

Service Information fpﬂm”f

Service Information™ UPDATE h J“ —

Portable Power Service Letter
SL: 40031

Date: T February 2014

Product: Compressor

Subject:  Yanmar Engine Diagnostic Tool (SA-D)

To download the SA-D software:

Access the link "Portable Power Documentation
Database (EMEA)" (Item 1) [Figure 2] through vyour
Doosan Passport login
(https:/fwww . doosanpassport.com).

Select [Service] -= [12 Service
[02_Engines] -= [Yanmar SA-D].

Software]
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“SMARTASSIST-Direct” Installation

B2 VSASSD_Setup zip

g YSASSD Setup.zip - WinRAR (evaluation copy)

File Commands Tools Favorites Options Help

[R=s A2SE NEST - TS JEY

Add Extract To Test View Delete Find Wizard Info

m E YSASSD Setup.ziphVYSASSD_Setup - ZIP archive, unpacked size 67, 877,128 bytes

M 4%

VirusScan Comment SEX

e

MName Size Packed Type
. File folder
| DotMetFx File folder
, FX-5P File folder
) weredist_xB6 File folder
(== setup.exe 487 424 229816 Application
‘ﬁ'?SﬁSSD_Package.msi 8,520,336 8014312 Windows Installer ...

Modified

31/01/201219:17
31/01/201219:18

CRC32

E7SFOEDF
D0 C02C

Make sure to UNZIP the software folder (like onto your ‘Desktop’),

otherwise installation process will not be allowed !
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“SMARTASSIST-Direct” Installation

=

1) SMARTASSIST-Direct Setup

S5

The following companents will be installed on your machine:

Visual C++ Runtime Library (x86)

Do you wish to install these components?

ff you choose Cancel, setup will ext.

Install I Cancel

ﬁ SMARTASSIST-Direct

Welcome to the SMARTASSIST-Direct Setup
Wizard

The inztaller will guide vou through the steps required to install SMARTASSIST-Direct on vour
cornputer.

WARMIMG: Thiz computer progran is protected by copyright law and international treaties.
IInauthaorized duplication or distribution of this program, or any partion af it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent pozzible under the law,
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“SMARTASSIST-Direct” Installation

ﬁ SMARTASSIST-Direct

S5MARTASSIST-Direct Information

Confirmation of the Internet connection environment.

It is necessary to connect with the center after it installs it, to initializ
and to make it to the environment with which the Internet can be
connected, please.

Moreover, Please do not connect the Interface-box.

8 SMARTASSIST-Direct

License Agreement

Pleasze take a mament to read the licenze agreement now. If vau accept the terms below, click "l
Agree", then "Mext". Othenwize click '"Cancel”.

Terms and Conditions Regarding Use of the SMARTASSIST-
Direct Software

These Terms and Conditions of Use of the SMARTASSIST-
Direct Software ("SOFTWARE") and the “Contract for Update of
SMARTASSIST-Direct Software”, attached hereto and incorporated
herein contemporaneously, apply to any installation or use the
SOFTWARE.

-~

By installing or using the SOFTWARE, you are agreeing _

i lnm s al lnsr hla e e Tawvsmess swmal Meawmaldidismwma IS emor ol s ws ik
(7| Do Mat Agree @ | Agree
Cancel ] [ < Back ] [ M et >
L
DOOSAN
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“SMARTASSIST-Direct” Installation

# SMARTASSIST-Direct

Optional information

Customer Information

Enter your name and company or organization in the box below. The s
for subszequent installations.

Confirm Installation

M ame:

Name of license user The ingtaller iz ready to install SMARTASSIST-Direct on pour computer.
Organization: Click "Mest" to start the installation.

Doosan EMEA A

Enter your zerial number below. The ingtaller will uze this information for subzequent inztallations.

Seral number;
x| |
[ Cancel ] [ < Back ] [ Mewxt >
Received seperately by e-mail from o) o (smlici

Doosan: “license key” serial number
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“SMARTASSIST-Direct” Installation

4 SMARTASSIST-Direct

Installing SMARTASSIST-Direct

SMARTASSIST-Direct iz being inztalled.

Installation Complete

Pleasze wai...

SMARTASSIST-Direct has been successfully installed.

Click "Cloge" o exit.

Pleaze use Windows Update to check for any ctical updates to the MET Framework.
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“SMARTASSIST-Direct” Installation

B ARTA 15T Lo &= | suffix from your license key will be shown
SERIAL MO 00001 040 /
eER D | - Received seperately by e-mail
— from Doosan
FASSWORD
' M— i | Received seperately by e-malll
START ‘ ‘ CANCEL | from Yanmar Japan

Note: Please be patient, as the installation process will be running in
the background and it might take several minutes before appearing.

See also “SMARTASSIST-Direct-Installation Manual-E.pdf’

DOOSAN
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“SMARTASSIST-Direct” Installation

onfirmation e 7 @
o il | Itis possible that an “update” will be requested, before you

7 R finally enter into the program. Please be patient, as the
updating process is running in the background and might
| take up to 15 to 30min. Note: You might see a Microsoft DOS

‘ Lo J[ e |}  window appearing on screen.
16[‘Japend|nq on the time of installation, the software may automatically update to a newer version

In that case, the login screen displays again after the update is completed

15At the same time, data that 1S necessary for error diagnosis is updated

wnd Sertings¥ Al Dsers¥ Applacation DatoV YSASSDERIC TYSTERVICER Upda . BN

SMARTASSIST-Direct Update 2= U idriam e
SMARTASSIST of data updating
Downiload Time 00.00:01 " Example screen for automatic version update
‘ — ‘ SerinlNo 00000000
-1 4 This data is updated at every login. USERID
Even when the operation is canceled, the data can be updated at the nex! PASSWORD
stat | [ Cancel

See a | SO ! S MARTASS I ST_ D i re Ct_ If a newer version of .the software is released after downloading the installer and

before actually installing the software, the software is automatically updated to

Installation_Manual-E.pdf” i A S——— :

““"5‘ Do NOT click once again on the SA-D shortcut. (patience) rees



“SMARTASSIST-Direct” Operation

W SMARTASSIST-Direct

@mz SMARTASSIST O

| “ Dil’ect Language 'gngg;n -

F
|51
|

AGRICULTURE > I
90 days

{  time

window

-
SMARTASSIST-Direct

MARINE/(

License conditions were changed. The utilzation term is until October
g l!s_ 03, 2012

CONSTRUCTION e

I ENERGY

Exit

YANMAR DIAGNOSTIC TOOL

I INDUSTRIAL ENGINE*

Baudrate - —

See also "‘SMARTASSIST-Direct-Operation_Manual-E.pdf”

DOOSA
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THANK YOU

DOOSAN




“SMARTASSIST-Direct” Installation

In case you have a “Symantec Endpoint Protection” virusscanner, the
following issue below might occur:

) Symantec AntiVirus Detection Results % S l = | (=] |iﬁ-]

& Symantec Endpoint Protection has acted on the risks.

Filenarne Risk Action Risk Type
ysass-d_main.exe Blecdhound.5... Logonly Application He

' ] | P

Remove Risks Mow k Details i [ Other Actions ] Pause Scan

= —————— —— —

Solution: You will need to quarantine (not to be threated) the file called
“ysass-d_main.exe” in folder “C:\ProgramData\Y SASSDIRECT”

DOOSAN
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“SMARTASSIST-Direct” Installation

. Risk Details e

{I@ Symantec AntiVirus Detection Results & l = | =] |.-m-—]

& Symantec Endpoint Protection has acted on the risks.

‘ Filename Risk Action Risk Type
= ysaserviceclient.exe  Bloocdhound.5.. Logonly Application He

idence that th
seen by few
own about thi
idence that th
seen by few

1| 1] [

Remove Risks Mow [ Details ] | QOther == i = = =
Exclude
::E!EEME_ Restore...
| Type Description Move To Quarantine... tion Status
& BrowserCa.. Internet browser ternporary file Terminate... ul

= Previous Mext =

L -
DOOSAN
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“SMARTASSIST-Direct” Installation

& v O

Your computer is protected.
No problems detected.

| Status
Scan for Threats

The folowing Symantec Securty components are nstaled on your computer:

Virus and Spyware Protection
Protects aganst vruses, malware, and spyware
Defintons: 28 August 2012
Proactive Threat Protectio
Provides zero-day protection aga
Definsons: 23 August 2012 1
Network Threat Protection Status
Protects against Web and network t|  Scan for Threats
Definftons: 28 August 2012 r1
| View Quarantine
View Logs
LiveUpdate...

DOOSAN

Q&6 Q
RL

Customize...

16:30
29/08/2012

NL S = @ .l e

View Quarantine

Fles and regstry entres that are quarantined, backed up, or repared are Isted below.

Risk Filename Type
Blofmu&ms_ ysass-d_mar.  Restored
Delete

Onginal Location Status
c\programdataiysas.. Convicted

Qeacan N I
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“SMARTASSIST-Direct” Installation

il T T
ED View Quarantine - Symantec Endpeint Protectio - ,a _."‘.

View Quarantine

Status | Fies and registry entries that are quarantined, backed up, or repaired are listed below.

Scan for Threats
I Change Settings Risk Filename Type Original Location Status
| View Quarantine :Blnndhcund.Scnar.Q ysass-d_main.exe Restored c\programdata\ysas... Convicted
View Logs WS Reputation. YSASSD_Setup.exe Restored C:\Users\DVERCAM...  Infected
LiveUpdate...

In case you have the file “YSASSD Setup.exe” already
guarantined, than please delete this entry here.

< | >
Restore Rescan All Export ] [ Add... Submit. ..

Purge Options
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