
Installation Procedure 

Yanmar SA-D 
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“SMARTASSIST-Direct” Installation 

40031-EN-02-14-SL SI1308-022-EN-01-14 

The ‘SA-D software’ is available on Doobiz 

Service System  Technical Support  

Technical Material  

Diagnostic Program  Yanmar. 

15199-EN-01-14-SL 

Where to find the software program? 
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“SMARTASSIST-Direct” Installation 

Make sure to UNZIP the software folder (like onto your ‘Desktop’), 

otherwise installation process will not be allowed ! 



Page 3 

“SMARTASSIST-Direct” Installation 
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“SMARTASSIST-Direct” Installation 
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“SMARTASSIST-Direct” Installation 

Received seperately by e-mail from 

Doosan: “license key” serial number 

Name of license user 

Doosan EMEA 

Optional information 
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“SMARTASSIST-Direct” Installation 
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“SMARTASSIST-Direct” Installation 

See also “SMARTASSIST-Direct-Installation_Manual-E.pdf” 

Received seperately by e-mail 

from Doosan 

Received seperately by e-mail 

from Yanmar Japan 

Suffix from your license key will be shown 

Note: Please be patient, as the installation process will be running in 

the background and it might take several minutes before appearing. 
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“SMARTASSIST-Direct” Installation 

See also “SMARTASSIST-Direct- 

Installation_Manual-E.pdf” 

It is possible that an “update” will be requested, before you 

finally enter into the program. Please be patient, as the 

updating process is running in the background and might 

take up to 15 to 30min. Note: You might see a Microsoft DOS 

window appearing on screen. 

Do NOT click once again on the SA-D shortcut. (patience) 
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“SMARTASSIST-Direct” Operation 

90 days 

time 

window 

See also “SMARTASSIST-Direct-Operation_Manual-E.pdf” 



THANK YOU 
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“SMARTASSIST-Direct” Installation 

In case you have a “Symantec Endpoint Protection” virusscanner, the 

following issue below might occur: 

Solution: You will need to quarantine (not to be threated) the file called 

“ysass-d_main.exe” in folder “C:\ProgramData\YSASSDIRECT” 
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“SMARTASSIST-Direct” Installation 
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“SMARTASSIST-Direct” Installation 
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“SMARTASSIST-Direct” Installation 

In case you have the file “YSASSD_Setup.exe” already 

quarantined, than please delete this entry here. 


